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TERMS & CONDITIONS FOR MAC-ASSISTANCE.COM 

 

 

Acceptance of Terms 

Introduction: Welcome to www.mac-assistance.com ("the Website"). These Terms & Conditions 
govern your use of our online computer support services, content, features, technologies, or functions 
offered on our website and all related services. Please read these terms carefully before using our 
services. 

Binding Agreement: By accessing, using, or registering with the Website or any portions thereof, you 
hereby agree to be bound by these Terms & Conditions. If you do not accept these terms, you should 
exit the Website and refrain from using our services. 

Electronic Agreement: Recognize that your electronic submissions constitute your agreement and 
intent to be bound by and to pay for such agreements and transactions. Your agreement and intent 
to be bound by electronic submissions apply to all records relating to all transactions you enter into 
on this site, including notices of cancellation, policies, contracts, and applications. 

Eligibility: The services provided by the Website are intended solely for users who are eighteen (18) 
years of age or older, and any registration, use, or access to the services by anyone under 18 is 
unauthorized and in violation of these Terms & Conditions. By using the services, you represent and 
warrant that you are 18 or older. 

Changes to Terms: mac-assistance.com reserves the right, at its sole discretion, to change, modify, 
add, or remove portions of these Terms & Conditions at any time without prior notice. It is your 
responsibility to check these Terms & Conditions periodically for changes. Your continued use of the 
site following the posting of changes will mean that you accept and agree to the changes. 

Third-party Links and Services: The Website may contain links to third-party websites, advertisers, or 
services that are not owned or controlled by mac-assistance.com. Accessing those third-party sites 
requires you to leave the Website. We do not control, endorse, or assume responsibility for the 
content, privacy policies, or practices of any third-party sites or services. 

Entire Agreement: These Terms & Conditions and any policies or operating rules posted by us on the 
site constitute the entire agreement and understanding between you and us. Our failure to exercise 
or enforce any right or provision of these Terms & Conditions shall not operate as a waiver of such 
right or provision. 

 

Description of Service 

Overview: mac-assistance.com is an online platform that offers a suite of computer support services 
tailored to meet the needs of individuals and businesses. Our primary focus is on assisting users with 
issues related to their computing devices and software applications. 

http://www.mac-assistance.com/
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Remote Support: Our services predominantly operate online, allowing our technicians to provide 
remote assistance. Through the use of specialized tools and software, we can securely connect to your 
device (with your explicit permission) to diagnose and resolve technical issues. 

Service Offerings: Our range of services includes, but is not limited to:  

a. Troubleshooting: Identifying and resolving software or hardware malfunctions.  

b. Software Assistance: Guiding users through installation, updates, and usage of various software 
applications.  

c. Hardware Consultation: Offering advice on hardware purchases, upgrades, and compatibility.  

d. Virus and Malware Removal: Detecting and eliminating harmful software from your device.  

e. Performance Optimization: Enhancing the speed and responsiveness of your computer system.  

f. Data Backup and Recovery: Assisting users in creating backups and restoring data. 

Service Availability: While we aim to be available 24/7, service hours can vary based on technician 
availability, maintenance periods, and external factors beyond our control. We recommend checking 
our website for real-time updates on service hours. 

Qualified Technicians: All technicians associated with mac-assistance.com are trained and certified in 
their respective domains, ensuring that users receive professional and knowledgeable support. 

User Responsibility: To avail our services, users are expected to: a. Have a stable internet connection. 
b. Provide accurate information about the issues faced. c. Ensure their device meets any stated 
requirements for remote access. d. Be present and responsive during the service session. 

Communication: Interaction with our technicians may occur via chat, voice call, or video call, based 
on the nature of the service required and user preferences. 

Privacy and Security: We prioritize user security and maintain strict standards to ensure the 
confidentiality of user data during service sessions. Remote sessions are secured using encryption, 
and no unauthorized access is permitted. 

Updates to Service Offerings: mac-assistance.com reserves the right to modify, add, or discontinue 
any services without prior notice, based on market demands, technological advancements, or internal 
decisions. 

 

User Responsibility 

Account Accuracy: Users must ensure that all personal and account information provided during 
registration and any subsequent updates are accurate, current, and complete. Misrepresentation may 
result in service delays or termination. 

Age Requirement: Users must be 18 years or older to register and avail of our services. By creating an 
account and utilizing our services, you certify that you meet this age requirement. 

Secure Connection: It is the user's responsibility to ensure they have a stable and secure internet 
connection when availing of our remote services. Any disruption or security breaches from the user's 
end are not the liability of mac-assistance.com. 
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Cooperation with Technicians: Users are expected to follow the guidance and instructions of our 
technicians closely. Missteps or failure to cooperate might prolong the issue resolution process or, in 
some cases, exacerbate the problem. 

Software and Hardware: Users must inform technicians of any hardware modifications or software 
installations that have been made, especially if they might relate to the issue at hand. It's crucial for 
our team to have a complete understanding of your system's configuration. 

Backups: While our team always works with care, it's the user's responsibility to ensure that all critical 
data is backed up before any troubleshooting or intervention begins. mac-assistance.com will not be 
held responsible for data loss. 

Remote Access Permission: For services that require remote access, users must grant explicit 
permission for our technicians to access their devices. Users should remain present during the entire 
session and immediately report any actions they deem inappropriate. 

Usage: Users must not misuse our services. This includes, but is not limited to, attempting to gain 
unauthorized access to our systems, interfering with our services, or using our platform for illegal 
activities. 

Communication Etiquette: Users are expected to communicate respectfully with our technicians and 
staff. Any form of harassment, abuse, or inappropriate behavior will result in immediate termination 
of services. 

Payment: It's the user's responsibility to ensure timely payment for availed services. Failure to do so 
might result in service interruptions or account termination. 

Updates and Notifications: Users are encouraged to frequently check our website for any updates or 
changes to our services. Additionally, ensuring that they can receive notifications or communications 
from mac-assistance.com (e.g., via email) is vital to stay informed. 

 

Payment 

Payment Methods: mac-assistance.com primarily uses PayPal as its preferred payment gateway. 
Users wishing to avail of our services must have an active PayPal account or access to a credit/debit 
card that can be processed through PayPal. 

Service Charges: All charges for services offered by mac-assistance.com will be explicitly mentioned 
on our website or communicated to the user before the initiation of the service. There are no hidden 
charges or fees. 

Invoice and Receipt: Upon successful completion of payment, users will receive an invoice and receipt 
via email. It is the user's responsibility to keep a copy of all transaction records for future reference. 

Currency: All transactions will be processed in the currency displayed on our website. If you are paying 
from outside our primary service region, PayPal may apply currency conversion fees or exchange rates. 
Please review PayPal's terms for such scenarios. 

Payment Discrepancies: If you believe you've been incorrectly charged or there's an anomaly in your 
billing, please contact our support team immediately with relevant transaction details for resolution. 
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Refunds: Our refund policy is detailed separately. If a refund is approved, it will be processed through 
PayPal, and funds will be returned to the original payment source. 

Payment Security: Using PayPal ensures that your financial information, like credit card numbers, is 
not shared with us. PayPal employs robust security measures to protect user data. However, users are 
advised to ensure their PayPal accounts are secure, using strong, unique passwords and enabling two-
factor authentication. 

Service Confirmation: Services will be initiated or scheduled only after successful payment verification 
through PayPal. Delays in payment processing may result in service rescheduling. 

Subscription Services: If you opt for any subscription-based service, it's your responsibility to monitor 
the subscription term and charges. PayPal may auto-renew subscriptions based on the terms agreed 
upon during the initial purchase. 

Failed Transactions: In case of a failed transaction, users should check with their bank or card provider 
for potential reasons. While mac-assistance.com will provide necessary assistance, we won't be 
responsible for bank-imposed fees or charges due to failed transactions. 

Changes to Payment Policy: mac-assistance.com reserves the right to modify its payment policies, 
introduce new payment methods, or discontinue existing ones. Such changes will be communicated 
on our website, and users are encouraged to review the payment terms regularly. 

 

Privacy Policy 

 
Your privacy is of utmost importance to us at mac-assistance.com. This policy describes the personal 
data we collect, how it's used, and your rights regarding this information. 

Information Collection: 

• Direct Information: We collect information you provide directly, including your name, email 
address, postal address, phone number, and other identifying information primarily for 
account creation and service provisioning. 

• Automated Information: We gather certain information automatically, including but not 
limited to IP addresses, device information, browser type, and how you navigate through our 
services. 

Use of Information: Your data is primarily used to: 

• Provide, maintain, and improve our services. 

• Process transactions and send transaction notifications. 

• Respond to comments, questions, or requests for customer support. 

• Send technical notices, updates, and other administrative messages. 

Cookies: Our site uses "cookies" to enhance user experience. You have the option to either accept or 
refuse these cookies, and know when a cookie is being sent to your device. If you choose to refuse our 
cookies, you may not be able to use some portions of our service. 
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Third-party Service Providers: We may employ third-party companies and individuals for reasons such 
as facilitating our service, providing service on our behalf, or assisting us in analyzing how our service 
is used. These third parties have access to your Personal Data only to perform these tasks and are 
obligated not to disclose or use it for any other purpose. 

Data Security: We value your trust in providing us with your Personal Data, hence we use commercially 
acceptable means of protecting it. But remember that no method of transmission over the internet, 
or method of electronic storage is 100% secure and reliable, and we cannot guarantee its absolute 
security. 

Links to Other Sites: Our service may contain links to other sites. If you click on a third-party link, you 
will be directed to that site. Note that these external sites are not operated by us. Therefore, we 
strongly advise you to review the Privacy Policy of these websites. 

Children's Privacy: Our services do not address anyone under the age of 18. We do not knowingly 
collect personal identifiable information from children under 18. 

Changes to Privacy Policy: mac-assistance.com reserves the right to update or change our Privacy 
Policy at any time. You are advised to review this Privacy Policy periodically for any changes. Changes 
to this Privacy Policy are effective when they are posted on this page. 

Contact Us: If you have any questions or concerns about this Privacy Policy or our data practices, 
please contact us at contact@mac-assistance.com. 

 

Limitation of Liability 

General Limitations: To the fullest extent permissible by applicable law, mac-assistance.com, its 
affiliates, and their respective officers, directors, employees, agents, licensors, representatives, and 
third-party providers will not be liable for damages of any kind including, without limitation, 
compensatory, consequential, incidental, direct, indirect, special, or similar damages, that may result 
from the use of, or the inability to use, the materials contained on this site or the performance of its 
products or services. 

No Direct Damages: mac-assistance.com will not be held responsible for any direct damages that 
result from the use of, or the inability to use, the platform and services, even if mac-assistance.com 
has been advised of the possibility of such damages. 

Limit on Indirect Damages: mac-assistance.com will not be liable for any indirect, incidental, 
consequential, special, exemplary, or punitive damages, whether based on warranty, contract, tort 
(including negligence), or any other legal theory, including without limitation, loss of profits, revenue, 
or business opportunities, regardless of whether mac-assistance.com was made aware of the 
possibility of such damages. 

User Responsibility: Users are entirely responsible for maintaining the confidentiality of their login 
credentials and personal account information. mac-assistance.com is not responsible for any losses 
arising out of the unauthorized use of your account. 

External Sites: mac-assistance.com may provide links to external websites or resources for your 
convenience and reference. We are not responsible for the content or operation of such sites or 
resources, and any concerns regarding these should be directed to the particular external site. 

mailto:contact@mac-assistance.com


 

Page	6	of	8	
MAC ASSISTANCE Company Limited - Cosco Tower, 183 Queen’s Road central – Hong Kong / N. 2780818 

	

Jurisdiction Limitations: Some jurisdictions do not allow the exclusion of certain warranties or the 
limitation or exclusion of liability for certain types of damages. As such, some of the above disclaimers 
and limitations may not apply to you. In such jurisdictions, our liability is limited to the greatest extent 
permitted by law. 

Service Interruptions: mac-assistance.com is not liable for any loss resulting from a cause over which 
it does not have direct control, including, but not limited to, failure of electronic or mechanical 
equipment or communication lines, telephone or other connectivity issues, computer viruses, 
unauthorized access, theft, operator errors, severe weather, natural disasters, strikes or other labor 
problems, wars, or governmental restrictions. 

Total Liability: In no event shall the cumulative liability of mac-assistance.com to any party for any 
claim, loss, or damage exceed the amount paid by the user to mac-assistance.com for accessing or 
using this platform and its services. 

Acknowledgment: By using our services or accessing our platform, you acknowledge and accept the 
risks associated with the digital nature of this platform, and agree to the above terms of Limitation of 
Liability. 

 

Changes to Terms & Conditions (T&C) 

 

Updates & Modifications: mac-assistance.com reserves the right, at its sole discretion, to modify, add, 
or remove portions of these Terms & Conditions at any time without prior notice. Such changes are 
effective immediately upon posting unless specified otherwise. 

User Responsibility: It is the responsibility of the user to regularly review the T&C to stay informed of 
any updates. Your continued use of the platform following the posting of changes means you accept 
and agree to the changes. If you do not agree with any changes made to the T&C, it's advised to 
discontinue using our services immediately. 

Notification: While we aim to notify our users of any significant changes, we are under no obligation 
to do so. However, for major revisions that might materially alter your rights or obligations, we might 
provide more prominent notice, which could include email notifications, pop-up notices, or 
announcements on our main website. 

Versioning: Every updated version of the T&C will include a revision date at the beginning or end of 
this document, allowing users to see when the latest modifications were made. 

Acceptance of Changes: If you continue to access or use our services after any changes become 
effective, you agree to be bound by the revised T&C. If you do not agree to the new T&C, in whole or 
in part, you are advised to stop using the platform and services immediately. 

Archiving: Previous versions of our T&C will be archived and made available for users to view upon 
request. This helps ensure transparency regarding the evolution of our policies. 

Queries on Changes: If you have any questions or concerns about any modifications made to the T&C, 
please reach out to our support team or contact us directly at contact@mac-assistance.com. 

 

mailto:contact@mac-assistance.com
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Refund Policy 

 
mac-assistance.com is committed to ensuring customer satisfaction with our products and services. 
This Refund Policy outlines the circumstances under which refunds may be issued. 

Service Satisfaction Guarantee: 

If you are not satisfied with our services, please contact our support team within [X days] of the service 
delivery. Our primary aim is to resolve any issues, but if we're unable to address your concerns, you 
may be eligible for a refund. 

Eligibility for Refund: 

Refunds are typically processed for services not rendered as described or any unresolved technical 
issues attributable to mac-assistance.com. 

No refunds will be offered if the dissatisfaction arises from external issues beyond our control, such 
as third-party software or hardware malfunctions. 

Subscription-based Services: 

For subscription-based services, refunds will be calculated on a pro-rata basis for the unused portion 
of the subscription. Cancellation fees may apply as per the terms agreed upon during subscription. 

Time Frame: 

Refund requests must be submitted within [X days] of the original purchase date or service delivery 
date. 

Refund Process: 

Once a refund is approved, it will be processed through PayPal, and funds will be returned to the 
original payment source. This can take up to [X days], depending on banking processes. 

Exclusions: 

No refunds will be provided for services that have been delivered without any technical issues, and 
the dissatisfaction arises from factors outside of our control or services rendered at a discounted rate 
or promotional offer. 

Changes to Refund Policy: 

mac-assistance.com reserves the right to modify this Refund Policy at any time. Changes will be 
communicated on our website, and it's the user's responsibility to stay informed. 

Abuse: 

Repeated refund requests from the same customer within a short period or requests under false 
pretenses will be deemed as abuse of our Refund Policy. Such customers may be barred from using 
our services in the future. 

Contact: 

For any questions regarding our Refund Policy or to initiate a refund request, please contact our 
support team at contact@mac-assistance.com. 

mailto:contact@mac-assistance.com
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Annexure A: Pricing for Mac-Assistance Services 

1. Mac Assistance Session: 

• Remote Hardware and Software Diagnostic Package Price: 39 USD 
Details: Comprehensive remote diagnostic for both hardware and software issues. 

2. Mac Configuration Session: 

• Configuration Package for Setting Up or Creating Accounts Price: 49 USD 
Services Included: 

• iCloud Mail setup and configuration. 

• Assistance with the installation and configuration of a printer. 

• Guidance to get your Mac optimally set up and functional. 

3. Password Unlock : 

• Mac Assistance Utility for Password Unlocking Price: 159 USD 
Details: Assistance utility designed to help users unlock and recover passwords. 

4. System Installation : 

• Complete Reinstallation Package Price: 159 USD 
Services Included: 

• Full reinstallation of Mac OS on your computer. 

• Disk preparation and partition verification. 

• Installation of the official Mac OS license, with options for data preservation or 
erasure when feasible. 

5. Update: 

• Most Efficient Update/Upgrade Package Price: 89 USD 
Details: Providing users with the most recent and efficient system update or upgrade 
available. 

6. Data Recovery: 

• Data Recovery Services 
Price: Upon Quotation 
Details: In-lab or remote recovery services tailored to retrieve lost or inaccessible data. 

7. Training: 

• Mac Training Session Price: 99 USD 
Details: Comprehensive training sessions tailored to help users get the most out of their Mac 
systems. 

 


